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SECTION—I
( Marks : 10)

1. Choose the most appropriate answer from the given
options by putting a Tick (v) mark in the brackets
provided :

(@)
(b)
(c)
(@)
(e)
1
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(ii)
(iii)
(iii)
(iv)
(iv)
(iii)

Conceptual, Human, Technical
Human relations approach
Perception of opportunities
Organization structure
Appraisal of a subordinate

participative decision

1x10=10



(2)

(g) (iv) All managers
() (i) Rigid
(i) (i) F. W. Taylor

() (i) win-win strategy

SECTION—II
(Marks:5)
2. State whether the following statements are True (T)
or False (F) by putting a Tick (v) mark : 1x5=5
(@@ F
(b) T
(¢ T
d) F
(e) F
* % Kk
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